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Abstract: Problem statement: Denmark experienced one of the most successfubgerof its
economy in 2004-2008, with a tremendous reductifori786 in unemployment. Due to the structural
challenges with regard to the labor market thazailon of immigrants’ qualifications has come up
to the surface of political and societal debat®é@nmark. The focus of this study was challenges to
that utilization.Focusing on opportunity structure and the formal aformal components of the
concept and self-employment among migrants as dnéhe major strategies towards upward
socioeconomic mobility, this study attempted tocabBsh “norm divergence” (between natives and
migrants) as the analytical framework. Establishiftge norm divergence” empirically, we
contributed to the development of a theoreticaheavork for understanding the socio-economic
strategic choices of migrants in a European unalemgelfare state with an open economy.
Approach: In order to establish the norm and the state pfvarused the recent quantitative data
2001 and 2004 mapping the distribution of all satiployed migrants with national background in
third countries with regard to (a) Business lineha/they were doing and (b) Educational level:
What was the level of their formal education. Irder to make comparisons possible we had
extracted data on 10% of self-employed with nafhamish background. Searching for explanations,
we included a wide range of qualitative data asisgrmctured in-person interviews following an
interview guideline. A total of 43 interviewees hdmben conducted were grouped into two
categories: (1) Self-employed immigrants in Denmarid self-employed immigrants who had
emigrated from Denmark and were now self-employeather countries. (2) Governmental/semi
governmental or private agencies dealing with f#seié of self-employment among immigrants from
third countries.Results: A considerable share of self-employed immigrantsowhad obtained
vocational educations in Denmark-that was in congpar with native equivalents- and an even
larger share of immigrants with educational recasbtained abroad were placed in business lines
identified as “the typical immigrant businesses”’e\§hd that the patterns of norm divergence can
be explained by two sets of factors: One was thm&b as well as the informal, e.g., substantially
experienced by self employed immigrants, opporjusitucture and the second was the type of
qualifications that were required and developethainformal economy, that produced and utilized
specific comparative advantag€onclusion: The traditionally used concepts like “over-educati

or “mismatch” should be replaced by the conceptNdrm divergence” as far as the issue was
discussed and analyzed within the framework ofgragon policy. That was the case in the Danish
context as well as in many other European countvidgre integration into the norms of the society
was a premises as well as a requirement.

Key words: Norm divergence, strategic choices of migrantsnietbusiness, migration management,
integration, minority rights, labor market partiatppn, utilization of immigrants’
qualifications, socio-economic mobility of migrants

INTRODUCTION upward socioeconomic mobility, the very aim of the
integration policy in Denmark has been to createemo

Encouraging participation in educations that areproper correspondence between educational merits of
provided by the universal welfare sfdteand in the immigrants and their socioeconomic records.
labor market through all years as the main road té\ccordingly the pattern of relationship between
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educational merits and labor market performances an  An almost exclusive focus on the negative biases,
life chances among natives has been used as tlieat is among others direct and indirect/structural
standard, the normal and the desired distribution. discrimination inherent in the practices of the thos
However the third country migrants’ participation societies’ institutions and political and societal
and performance in the Danish labor market, contpbarediscourse, as we discuss in the following, has
to normal distribution is characterized by: dominated the academic research of the field. This
discourse and focus have contributed to a so-called
- Acrelatively low representation in the labor fdfde ~ Victimization of migrants. The focal point of reéece
« A relatively high level of unemployment both N this study on the other hand is in a contradicto

compared to native Danes and migrants from EUManor, to look upon migrants as socioeconomic agent
countrie&s trying to make the best possible decisions among

. . 10,11,16]
» A pattern of “over-education” with regard to available option’$ '

employment as wage earrté?s addressing a

mismatch between educational merits and MATERIALS AND METHODS

professional carriers on the one hand and wage

differences on the other Attempting to establish the state of art we used t
+ A pattern of overrepresentation with regard torecent quantitative data mapping the distributibralb

immigrants’ self-employment self-employed migrants with national background in

third countries with regard to:

An overwhelming overrepresentatiorin certain

business lines, now widely acknowledged ‘dhe . Bysiness line: What are they doing

typical immigrant businesses”, e.g., business lines  gqycational level: What is the level of their foima
among other features dominated and characterized by education

* Avrather low turnover
* Major difficulties with regard to upward mobility
» Long working hours and almost no off days

The original quantitative data contains the entire
population of self-employed immigrants (and
descendants) in 2001 and 2004 and is based onrgegis

*  Inefficient regulation and monitori_lgg data, provided in collaboration with Statistics
«  Almost no formal barrier for entfy Denmark and elaborated further for the purposéisf t
research.

These features taken into consideration the issue, In order to make Comparisons possib|e we have

still not answered properly, is: What is the ch&#BC extracted data on 10% of self-employed with native

and the backgrounds of the distribution of immigsan panish background.

human capitals across business lines? Descriptive by nature this data will only reveal
Providing statistical information on the stateaof  empirical knowledge on the distributions of theexeint

with regard to the_character of the distribution wié attributes, leaving causes of the phenomenon an ope

address the following: question. Whether the actual placement of immigrant

in specific business lines is a consequence of

« Do the level of education among immigrants co-opportunity structure and whether they take adgmnta

relate statistically with the business line of their educational merits, whether they use cffie

placgment? If so, in Whé}t manner o qualification and skills, e.g., double cultural
* Providing answer to this question will still leave competencies, transnational relations or sociaitaap
two other important questions unanswered and network®?! and whether their actual market

* Once established as self-employed, does the leveglosition is a consequence of these factors, regjuire
of migrants’ formal educational records, make anysupplementary and alternative qualitative data.
difference with regard to success or failure in A wide range of qualitative data has thereforenbee
business included as semi-structured in-person interviews

*  What could explain the pattern following an interview guideline with focus on whet

the level of migrants’ formal educational recordake
Our response to the latter, that is the core gurest any difference with regard to success or failure in
of this article, will be: Negative, but also positibiases business and whether they explain the pattern
of the formal and informal opportunity structure. guantitatively established.
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The further individual focus of the interview gaid «  Searching for explanation
was: Business line; why and how the respondent hae Considering political and societal implications
found his/her way into the business? Educationﬂ;”e . Considering the impacts on the deve|0pment of a
whether the respondent, having a certain level of  theory on norm divergence
education, find his/her business placement reasepab
And educational Orientation; whether the reSpondent As the issue of immigrants’ socioeconomic records

find his/her human capital relevant or evengas self-employed is our concern here, let us now
advantageous to the requirement of the actual bssin compare the concept of “Norm Divergence” to that of
where the respondent is placed? And finally if éher “gyer-education” which has been the dominant teol t
were any other factors influencing the pattern a8 @88 measure (and to understand) whether immigrantsvioll
the individual choices? the established relationship between educationaitsne
The interviewees have been grouped into twoand professional careers. The concept of “over-
categories: (1) Self-employed immigrants in Denmarkeducation” as far as it can be observed and proved
and self-employed immigrants who have emigratecempirically (that we doubt) is considered as being
from Denmark and are now self-employed in otherproduced almost exclusively by discriminatory bebav
countries. (2) Governmental/semi governmental OKrom the host societies’ institutions. The very oept of
private agencies dealing with the issue of self«gyer-education” is in other word value loaded.
employment among immigrants from third countries. In contradiction to this, the notion of “Norm
43 interviews have been conducted distributed amon@jvergence” addresses the very complex situation in
the mentioned categories as follows: which individuals and collectives whose rationalisy
bounded and strained by formal and informal
fnstitutions make their choices between available
options in order to pursue upward socioeconomic
mobility and improve their life conditions. The aapt
of “Norm Divergence”, as put in an academic redearc
gontext, is analytically neutral and due to the
acknowledgment of the complexity of the phenomenon,

» Governmental and semi-governmental (6 interviewsfequ'r_eS interdisciplinz_:\rity as the very first cage
and private agencies primarily unions (4 intervipws EX€rcise. In this case it means that the concepioom

« Al the interviews have been conducted in 2006Pivergence doesn't claim the existing patterns of
following the quantitative data collection divergence necessarily as “mismatches” and it coes

mix (descriptive data) describing symptoms (that is
Core concepts and measures:What is “Norm incidents of differences or mismatches) with the
Divergence?”: By saying “Norm divergence” we explanatory data, explaining the causes.
indicate there argpatterns that are considered by a The inherent logic, the premise and the declared
majority as norms and there can be incidences anitension of integration policy is “norm convergefic
processes of divergence as well as convergence. stating explicitly as well as implicitly that theldal
By “Norm Divergence” we refer to a sociological scenario of integration processes is a reality when
(meaning dynamic as opposed to static/essentiaiinmigrants’ socioeconomic performance, profiles and
phenomenon that refers to: records are more or less identical to that of thgva
“The degree in which individuals’ and collectives’ population, underlying implicitly the superiorityf the
socioeconomic strategies and records, in comparableost societies’ definition of “the good life”.
social settings positively or negatively differ finothe Evidence world wide, indicates on the contraryt tha
norm or the standard, usually expressed by: If yoummigrants, even in quite comparable economic
choose option A and follow strategy B (and you dtipu situations, do not necessarily follow the pattehatt
you can, in the specific context, expect resulta@d( dominates distribution of occupation, educatioraiel
you would). and orientation, wealth, business placement, that i
Analytically there are five steps to be followed: specifically on the short and middle long run. Ty
consider and evaluate continuously the available
» Establishing the standard, the comparable settings strategic options and act like rational individuatsose
» Establishing the patterns of norm divergence withchoices are strained by structural and institutiona
regard to the quantifiable records and strategies dactors and circumstances. Critics might say, ek
certain groups is only a process toward “normalization”, a path to
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normal distribution. But the fact is, that the béggpart, individual or group in question. But the manner in
if not the whole, life is lived on the path. which they are utilized is indigenous to those
How can “Norm divergence” be explained?: concerned. The opportunity structure is given aste
Explaining the “norm divergence”, interdisciplinaoy = on the short run, meaning that the individual oe th
nature as it is, is an effort opposite to thattdf/sig for ~ group cannot change them over night. They have to
simple explanations. Answering the question, howeve adjust to/utilize it by muddling through in acconda
we establish the interplay between the structucetha  with the principals of bounded rationality in order
actor/the agent as the core idea. “The opportunitynaximize their benefits under specific circumstance
structure” in every context is created, developad a The opportunity structure and though the compagativ
not least utilized by evaluating and articulatimgoas in  advantages within the same socio-economic system is
socioeconomic relations that serve to bring aboutifferent for different groups and individuals dte
different kinds of lasting, valuable and transféeab many factors. These factors include the specific
capital§ 6101123 character and amount of productive resources e.g.
By opportunity structure we refer to substantially human and/or social capitals, as those entitieegpand
that is formal and informal, available tactical andcan activate in order to gain benefits and thetesgie
strategic options that an individual or a colleetactor  possibilities for individual and/or collective amtis that
meets when trying to improve their socioecononfe li are inherent in the very position of the agents.
conditions; Evaluating the available options, Within the research area of immigrants’
preferences and possible strategic responses Ispcioeconomic strategies, it has been empirically
muddling through a complex communication system orestablished that the character of the specific dppity
a daily basis, immigrants-like any other socio-amoit  structure, (be it the one that dominate the whole
agent, collectively as well as individually conside economy in the country, at a regional level oreént&in
“Comparative advantages and disadvantdtjgs’e.g.,  business lines), is subject to individual as wedl a
“the actual and practical value of Human capitabus  collective articulation based on evaluation of gail
Social capital” and “the utilization of Contextual experiences of the formal and informal practice of
competencie$®?*214as elaborated below: dominating institution’é®. This process of evaluation
means in practice that many competing grounded
Comparative advantagesinspired by the definition of theories are produced, diffused, verified, falsifiend
comparative advantages in economics we propose trgualified even through one single day. The arema fo
definition of the concept in the scientific diséi of  this evaluation and articulation is immigrants’wetk,
economic sociology as referring to: “The ability @f contributing to productive as well as counterprdihec
collective (or individual) to produce particular agts,  social capitald®.
life chances or in any other way socio-economic  The more specific question, however, that has not
benefits at a lower opportunity cost than anotheibeen answered yet is: What are the comparative
individual or collective operating within the same advantages of engagements in the third country
overall economic or social system. immigrant dominated lines of businesses, e.g., “the
The logical consequence of this definition wouldtypical immigrant businesses”, where informally
be: The lower opportunity cost, the greater willthe institutionalized norms and relations dominate laes t
motivation of the individual or collective to utik the very conduct of behavior?
possibilities inherent in the subjective positiomatt The comparative advantages in these areas of
creates the comparative advantages. business are compared to the mainstream labor marke
Comparative advantages as substantial institutionavhere the framework, as well as the conditions and
circumstances are in economic-sociological termiseto terms are monitored in a higher degree in accomlanc
understood as the intended or/and unintendeevith formally institutionalized procedures, lawsdan
consequences of the particular system of allocadifon regulations. The character of the opportunity $tmeg
opportunities for upward socioeconomic mobility.eyh containing both the formal and informal aspects,
are distributed unevenly across individuals andinfluences the strategic choice of socioeconomic
collectives, legitimized and upheld by institutibna mobility, in this case, also type of business amaligh

practice and discourses. the character and the relevance of the human asidl so
Comparative advantages are products of theapital.
interplay between the (formally and informally) By Human Capital we refer to those formal

institutionalized patterns of opportunity allocaisoin a  educations, competencies, skills and merits that an
taken for granted manner; as exogenous to thandividual posses and which in a situation domiddig
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transparency in the process and procedure ofable 1: Native Danes, immigrants and descenderds the age of
employment relations are (should be) rewarded. Boci 18, distributed after the highest level of educatchieved

capital, on the other hand, refers to the indiidu@r a (20,31) (N = 4,300,543)
on and short

group’s) ability to participate, create and takeaadage education Vocational Academics Unknown Total
of different degrees or amounts of human capital. Natives 3,150,770 408,200 220,430 217,130 3,996,530
; : 78.8% 10.2% 5.5% 5.4% 100.0%

The opportunity structure being taken for granted, . ioans 185486 23656 18,000 57,309 284,451

on the short run, the question is what are thetivela 65.2% 8.3% 6.3% 20.1%  100.0%

i i i i inDescendents 15,659 1,077 1,238 1,588 19,562

impacts o_f human cgpna} versus soc_|al capital in? 80,00 55 6.3% 1 100,000

business lines where immigrants establish themselver 3351915 432033 230668 276027 4300543

as self-employed? 77.9% 10.1% 5.6% 6.4%  100.0%
The question is what kind of competencies-

including the capability of using double cultural Self-employed natives with academic or vocational

competencies, transnational relations are regaeted merits made up 38,890 among individual firm owners
relevant in business lines where immigrants dorefhat j, 2001. Self-employed immigrants made up about
And further how this pattern influence immigrants’ g 500 in 2001 and about 13,000 in 268427% of the
possibilities with regard to growth and break out? self-employed immigrants in 2001 (2,318 out of 8)60
had vocational or academic merits. But more thdh ha
RESULTS (1,335 out of 2,318) of self-employed immigrantshwi
Table 1 establishes the norm: the distribution ofvocational and academic merits had obtained their

educational merits among natives and immigrants wit Merits abroad, mainly in their country of origin.

a national background in a third country with retyy The share of self-employed immigrants of the total
Short (primary) or Non Education, Vocational Self-employed immigrant population was fallen to
Education and Higher educations or Academics2PProximately 18% in 2004, mostly but not exclubive

(referring to university education or similar defihby ~due to the increase in the total number of selfieyeul
the length). immigrants, due to more immigrants with low or non

education entering the market as self-employed and

The share of immigrants with a “None and Short N . .
some self-employed immigrants with vocational and

education” is a bit smaller than that of the nativgt

should be noticed that the there is a considerkzinge academic merits exiting the market.
o i . The fact that a rather large share of self-employe
share of individuals with none-education among.

S t d the other hand al ¢ i immigrants with vocational or academic educatioas h
immigrants and on the other hand aimost none Malive,,aineq their merits abroad, that is almost excelg
with none-education in this category).

Looki h ¢ individual ith in the country of origin, is only one reason folfse

doo_mg at tr? _(I:_aflgolry 0 :n 'r\]” uﬁssd\;vét employed immigrants not being directly comparable
academic merits, the Table 1 reveals that the SbRre , 565, This fact, among many others, invegtida
immigrants with academic merits is relatively highe

h h dina distributi "™ further in the following, makes it rather clear thhe
than the corresponding distribution among natlvesConcept of qualification and competencies is

With regard to the distribution of academics among.qseytial: The qualifications and skills required

immigrants there are however major differences,,nqjing specific jobs or running certain business

among different immigrant populations,  e.g., increasingly contains other qualifications than ploee
relatively large shares of individuals with an licm gy g

F v lavi Paki . d_ Chi formal educational and vocational merits. Among
ormer ugostavian, akistani —and INES€other things social competencies, psychological
background having academic merits, _V‘,’h'le’ at .thecompetencies, cultural  knowledge, linguistic
Iower end_qf the scale, we f'”‘?' individuals with competencies have been in focus during the last
hational orgins n Tl_.lrkey, Somalia and Lebanon 4%ecades. The concept and the measurement of over-
well as Palestinians (ibid). education are therefore biased by nature, towands a

Lool_<ing at the Qistribution.of VoclaFionaI and ,yerestimation of the weight of formal education in
Academics among natives and migrants, it is red#ena recryitment. One cannot objectively make “over-

to expect almost the same pattern when we lookeat t gqyucation” identical to “overqualified”, which is
distribution of these categories in business lin&  jmplicitly inherent in the concept of over-educatiand
attempt to find out whether this is the case. Bstfve  which at the same time is the implicit premise in
need to establish the “normal distribution” thatth®  political and public debate, contrasting the ingtinal
relationship between educational merits and businesealities in recruitment and management of human
lines among natives. resource’d’).
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Patterns of norm divergence in self-employment: national origins) in business lines where acadeonic
Generally large shares of native Danes with vooatio vocation merits apparently matter. One could aigreet
merits are to find in business lines; Law-relatedrelatively lower representation of immigrants irsimess
services, other businesses lines than the onekein tlines where a vocational education apparently is
table, service in general, Real Estate, Speciallees, important. Correspondingly it would also be reatdma
Trade agencies and Manufacturing. On the other hantb expect a relatively lower representation of -self
we find only a very tiny minority of natives with employed immigrants with an academic educationn(tha
vocational merits in the so-called “typical immigta the natives) in businesses lines where the entrtheo
business lines”, e.g. Supermarkets/Kiosks, Foorkesto business does not require any education.
Cafeterias and barbeques and Taxi. Looking now at In other words; in accordance with the norm that
natives with academic merits this pattern of disttion =~ dominates the relationship between educational ke
gets only more consolidated: business line placement among the native self-graglo
we could-all other things equal-at least expecinalar
* Very small shares of natives with academicdistribution among self-employed immigrants with
educations are to find in business lines likevocational and certainly those with academic myettisy

Supermarket/Kiosk, Food and nutrition, Cafeteriaswould be strongly underrepresented in the so-called

and barbeques, Manufacturing, Taxi, Automobile“typical immigrant business lines”. In the follovgnve

services and Special retailers The largest shdres attempt to find out whether this is the case:

academic self-employed natives are expectedly to  Table 2 shows the divergences in the year of 2001

find in business lines like law and consultation, more systematically:

architecture, other service and IT-related buse®ess Rather surprisingly a large share of self-employed

immigrants with a vocational education is to fimdsio-

It is rather clear that a statistical positiveateln  called  “typical  immigrant  business  lines”;
between educational merits and business line plasem Supermarket/kiosk, Food and Nutrition, Special
can be established with regard to the distributioong  retailers and Cafeteria and Barbeque. The relathaee
self-employed natives. of self-employed immigrants with a vocational or

Taking this empirical relation into consideratimme  academic education of the whole population in those
could-all other things equal and in accordance wWith business lines are typically many times larger ttien
principle of logical consistency-expect relativéyger  respective shares among self-employed native Danes
representation of immigrants, (specifically amoergan  with the same educational level:

Table 2: Business line distribution (2001) for mat{norm) and immigrant (divergence) owners, didithg level and country of education

Year 2001
Group Natives (norm) Immigrants (divergence)

Vocational (N = 1159) Academic (N = 1159)
Level of education Vocational Academic Denmark ddat Denmark Abroad
Country of education Denmark (%) Denmark (%) (n04 (%) (n=755) (%) (n=579) (%) (n =580) (%)
Supermarkets, kiosk e.a. 0,4 0,1 +3,8 +4,3 +0,4 7 +4,
Food and nutrition 0,8 0,3 +1,4 +4,0 +0,7 +5,2
Special retailers 6,0 25 +3,0 +3,3 +1,0 +5,4
Cafeteria, barbeques e.a. 1,7 0,1 +2,8 +5,5 +0,7 8 +7
Manufacturing 5,6 1,0 -2,1 -2,0 +0,9 +1,4
Trade, agencies e.a. 5,7 2,4 +1,3 +2,8 +1,2 +6,2
Taxi driving 0,0 0,1 +0,2 +1,6 +0,3 +0,6
Other transport 0,7 0,2 -0,7 +0,3 -0,1 +0,5
Construction, crafts 4,3 0,5 -2,1 -3,3 +0,1 +2,6
Automobile service 0,4 0,0 -0,4 +0,4 +0,0 +0,7
Real estate dealing 6,8 3,1 -3,1 -5,3 -0,5 -1,3
IT/Research 4,7 4,2 -1,0 -2,1 +1,5 -0,7
Lawyer/accountant/counseling 14,3 16,1 -4,2 -10,6 50- -9,7
Architecture/design 3,7 4,8 -1,0 -1,0 +1,9 -2,6
Advertising 14 0,5 -0,2 +0,1 -0,0 +0,7
Translation 0,4 1,6 +8,5 +6,0 +9,5 +4,1
Hairdresser/grooming 0,5 0,2 -0,0 +1,7 -0,2 +2,2
Other service 8,4 4,6 +0,5 +0,8 +4,5 +6,1
Entertainment/culture 1,4 0,8 -0,2 +1,4 +2,2 +0,8
Other business 32,9 56,9 -6,6 -7,8 -19,1 -34,7
Total 100,0 100,0
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Table 3: Business lines for native Danes and imamitgr by country and level of education (2001, NL;240)

Year 2001
Group Natives Immigrants Immigrants
Country of education Denmark Denmark Abroad Total

Level of education  Vocational Academic Subtotal ¥®tenal Academic Subtotal Vocational Academic Stdito Vocational Academic

Supermarkets, 50 30 80 17 3 20 35 28 63 102 61 163
kiosk e.a. 62.5% 37.5%  100.0%  85.0% 15.0%  100.0% .69%5  44.4% 100.0%  62.6% 37.4%  100.0%
Food and nutriton 110 80 190 9 6 15 36 32 68 155 181 273
57.9% 42.1%  100.0%  60.0% 40.0%  100.0%  52.9%  47.1%100.0% 56.8% 432%  100.0%
Special retailers 810 640 1,450 36 20 56 70 46 116 916 706 1,622
55.9% 44.1%  100.0%  64.3% 35.7%  100.0%  60.3%  39.7%100.0%  56.5% 435%  100.0%
Cafeteria, 230 30 260 18 5 23 54 46 100 302 81 383
barbeques e.a. 88.5% 11.5%  100.0%  78.3% 21.7%  %00.054.0%  46.0% 100.0%  78.9% 21.1%  100.0%
Manufacturing 760 260 1,020 14 11 25 27 14 41 801 852 1,086
74.5% 255%  100.0%  56.0% 44.0%  100.0%  65.9%  34.1%100.0%  73.8% 26.2%  100.0%
Trade, 770 630 1,400 28 21 49 64 50 114 862 701 6315
agencies e.a. 55.0% 45.0%  100.0%  57.1% 42.9%  100.0%6.1%  43.9% 100.0%  55.2% 44.8%  100.0%
Taxi driving 0 20 20 1 2 3 12 4 16 13 26 39
0.0% 100.0% 100.0%  33.3% 66.7%  100.0%  75.0%  25.0%100.0%  33.3% 66.7%  100.0%
Other transport 100 60 160 0 1 1 8 4 12 108 65 173
62.5% 37.5%  100.0%  0.0% 100.0% 100.0%  66.7%  33.3%100.0%  62.4% 37.6%  100.0%
Construction, 590 120 710 9 3 12 8 18 26 607 141 48 7
crafts 83.1% 16.9%  100.0%  75.0% 25.0%  100.0%  30.8%69.2% 100.0%  81.1% 18.9%  100.0%
Automobile 50 0 50 0 0 0 6 4 10 56 4 60
service 100.0%  0.0%  100.0% 60.0%  40.0% 100.0%3.3% 6.7% 100.0%
Real estate 920 790 1,710 15 15 30 11 10 21 946 5 81 1,761
dealing 53.8% 46.2%  100.0%  50.0% 50.0%  100.0%  52.4%47.6% 100.0%  53.7% 46.3%  100.0%
IT/Research 640 1,070 1,710 15 33 48 20 20 40 675 1231 1,798
37.4% 62.6%  100.0%  31.3% 68.8%  100.0%  50.0%  50.0%100.0%  37.5% 62.5%  100.0%
Lawyer/accountant 1,950 4,140 6,090 41 64 105 28 37 65 2,019 4,241 6,260
Icounseling 32.0% 68.0%  100.0%  39.0% 61.0%  100.0% 3.1%  56.9% 100.0%  32.3% 67.7%  100.0%
Architecture/design 500 1,240 1,740 11 39 50 20 13 33 531 1,292 1,823
28.7% 713%  100.0%  22.0% 78.0%  100.0%  60.6%  39.4%100.0%  29.1% 70.9%  100.0%
Advertising 190 140 330 5 3 8 11 7 18 206 150 356
57.6% 42.4%  100.0%  62.5% 37.5%  100.0%  61.1%  38.9%100.0%  57.9% 421%  100.0%
Translation 60 410 470 36 64 100 49 33 82 145 507 52 6
12.8% 87.2%  100.0%  36.0% 64.0%  100.0%  59.8%  40.2%100.0%  22.2% 77.8%  100.0%
Hairdresser/ 70 50 120 2 0 2 17 14 31 89 64 153
grooming 58.3% 41.7%  100.0%  100.0%  0.0% 100.0% %4.8 45.2% 100.0%  58.2% 41.8%  100.0%
Other service 1,140 1,190 2,330 36 53 89 69 62 131 1,245 1,305 2,550
48.9% 51.1%  100.0%  40.4% 50.6%  100.0%  52.7%  47.3%100.0%  48.8% 51.2%  100.0%
Entertainment/ 190 200 390 5 17 22 21 9 30 216 226 442
culture 48.7% 51.3%  100.0%  22.7% 77.3%  100.0%  70.0% 30.0% 100.0%  48.9% 51.1%  100.0%
Other business 4,470 14,660 19,130 106 219 325 189 129 318 4,765 15,008 19,773
23.4% 76.6%  100.0%  32.6% 67.4%  100.0%  59.4%  40.6%100.0% 24.1% 75.9%  100.0%
Total 13,600 25760 39,360 404 579 983 755 580 51,33 14,759 26,919 41,678

34.6% 65.4% 100.0%  41.1% 58.9% 100.0% 56.6% 43.4% 100.0%  35.4% 64.6% 100.0%

In 2001 4, 2% of self-employed immigrants with a The most typical immigrant business lines, that is
vocational education achieved in Denmark hadthe first four categories in the Table 3, contairist
businesses in Supermarkets, Kiosks. If they folbbttee  self-employed immigrants with academic and
normal distribution of educational merits in busise vocational merits obtained in Denmark and 347 self-
lines, this percentage would be 0.4%. In other word employed immigrants with academic and vocational
there is a divergence of + 3.8%. Expressed inaivel merits obtained abroad. Let us, on the other hkeelp
way this share is 10.5 times larger than it shbeld in mind that we in the quantitative analysis ongvé

The divergence is even bigger among self-focused on the most typical immigrant businesdes, t
employed immigrants who have obtained theiris the first four categories of businesses thabaling
vocational education abroad. Overrepresentation ofo empirical studies are largely hosted by immiggan
self-employed immigrants with vocational merits But the Table 3 reveals some other features; for
obtained in Denmark is remarkably observed in §peci instance there are overrepresentation (one coyldihsa
retailers, Translation, Cafeteria, Food and nuotniti a positive way) in businesses lines like Transtatio

For the matter of accuracy let us keep in mind thaAlso we can observe relatively large (real) numhsrs
we are speaking of small numbers of self-employedelf-employed immigrants with academic and
immigrants: vocational merits in business like IT/Research @8
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those with academic and vocational merits obtained and a -7, 8% for those who have their merits fraheo
Denmark and 40 for those with equivalent obtainedcountries. Underrepresentation is more expressve f
abroad), Lawyer/Account/Counseling (respectivelyself-employed immigrants with academic merits, ikat
105 and 65) and Translation (respectively 100 ad 8 -19.1% for those who have their educational merits
and Other Services (respectively 89 and 131). Theskkom Denmark and a -34.7% for those who have
numbers both separately and together make up arrathobtained their merits abroad.

large share of the total population of self-empbbye The distribution in the category “Other busine$ses
immigrants with academic and vocational educationsis specifically interesting because the categoryain

It is on the other hand impossible quantitativelyget  alternative way indicates the degree of variatiathw
any information on what these self-employed acyuall regard to business lines establishment. The patiern
are doing, in other words what is the characteheir  divergence become only more obvious when we
services, who are their customers, what factorgompare self-employed natives’ distribution withe th

dominate their business relations. corresponding among immigrants with a vocational
The qualitative data on the other hand (preseinted education obtained abroad.
the following) reveals that the most consideralblars Looking at the identical distribution among self-

of these self-employed could be categorized as “Themployed immigrants with academic merits, data
typical immigrants businesses” for instance witharel  indicate relatively (compared to the pattern amseif-
to whom they provide services for. employed natives) small divergences, specifically
Looking at the lower end of the Table 3 we observeamong those who have obtained their educations in
a pattern of underrepresentation in almost all mtheDenmark. This is specifically the case for the
business lines, most expressive inrepresentation in “the typical migrant businessdsie
Lawyer/Accountant/Counseling and Manufacturing.only case of a expressive overrepresentation ithén
The concentration of self-employed immigrants inbusiness line Translation, most probable to andhfro
certain businesses is also observed, though in the self-employed immigrants’ mother tongue,
different way, within the category “Other businesst  providing services for integration offices and dfik*®!
this category (containing all other businesses #rat On the other hand there is a rather large divemenc
not elsewhere listed in the Table 4) we see awvhen we look at the distribution among self-emptbye
underrepresentation by -6.6% for self-employedimmigrants who have obtained their academic merits
immigrants with vocational merits obtained in Demkna abroad, usually in the country of origin.

Table 4: Business line distribution (2001/2004)rative (norm) and immigrant (divergence) owneigided by level and country of education

Group Natives (norm) Immigrants (divergence)
Year 2001 2004
Level of education Vocational Academic Vocatiordl< 1200) Academic (N = 1156)
Denmark Denmark Denmark Abroad Denmark Abroad
Country of education (%) (%) (n =473) (%) (n = Y®%) (n =575) (%) (n =581) (%)
Supermarkets, kiosk e.a. 0,4 0,1 +2,4 +3,8 -0,1 4+4,
Food and nutrition 0,8 0,3 -0,1 +2,1 +0,2 +3,1
Special retailers 6,0 25 -1,2 +0,1 +0,3 +4,4
Cafeteria, barbeques e.a. 1,7 0,1 +3,3 +6,3 +1,1 3 +6
Manufacturing 5,6 1,0 -4,0 -4,1 -0,1 +1,2
Trade, agencies e.a. 5,7 2,4 -2,5 -0,8 -0,4 +0,5
Taxi driving 0,0 0,1 +1,1 +2,5 +0,4 +2,0
Other transport 0,7 0,2 -0,7 +0,4 -0,2 +0,6
Construction, crafts 4,3 0,5 -2,3 -2,6 +0,2 +1,6
Automobile service 0,4 0,0 -0,4 +0,2 +0,0 +0,3
Real estate dealing 6,8 31 -3,8 -6,2 -1,2 -2,2
IT/Research 4,7 4,2 -2,2 -3,2 -0,7 -1,6
Lawyer/accountant/counseling 14,3 16,1 -7,7 -10,3 8,6 - -11.4
Architecture/design 3,7 4,8 -3,2 -3,1 +1,4 -4,1
Advertising 14 0,5 -0,9 +0,1 -0,0 -0,4
Hairdresser/grooming 0,5 0,2 -0,1 +2,1 -0,2 +2,0
Other service 8,4 4,6 -4,5 -2,2 -1,1 +1,7
Entertainment/culture 14 0,8 -0,7 +0,4 +1,3 +0,8
Other business 32,9 56,9 +27,8 +15,1 +9,2 -7,7
Total 100,0 100,0
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In the following we investigate whether the paiter the shift has not taken place to other businessgs w
of divergence has been changed over time in theger more demanding requirements for entrance, as e sh
of 2001-2004. of this group also has decreased in other busiaesse

The most probable cause would be that they have lef
Towards convergence?:Still a considerable share of the market, most likely trying to establish therasslas
self-employed immigrants who have obtainedwage earners or living on the welfare, where the
vocational educations in Denmark-that is in conguari  relative differences in income compared to that&ihg
with native equivalents-are placed in “the typical self-employed in the typical immigrant businesses a
immigrant businesses” in 2004. The divergencedtfe s minimaf?®?2,
employed immigrants with vocational merits and Part of this relative convergence can also be
equivalent natives are: +2.4, -0.1, -1.2 and +3.8%. explained by the growth in the total number of self
means that self-employed immigrants with vocationalemployed immigrants from 8,500 in 2001 to
merits obtained in Denmark, all other things eqaat, ~ approximately 13,000 in 2004. On the other haradsio
seven times more (that is Divergence + Norm, divide means that not many immigrants with academic merits
by norm) overrepresented in Supermarket/kiosk andl@ve chosen to establish themselves as self-employe
those who have obtained their vocational meritoathr the typical (or any other) business lines.
are ten times more represented.

The overrepresentation can also be observef© highly educated immigrants do better?:There
remarkably in the business line Cafeteria/takeawayc@n somehow be doubt about whether those immigrant
where they are overrepresented by three times @and fbusiness owners with academic merits choose to stay
those with vocational merits from abroad by abdt 4 in business in the typical immigrant business lines
times. In business lines of Food and Special el because they can do better compared to the majority
they almost follow the norm. of owners in those lines due to their educational

Looking at the data on self-employed immigrantsme”ts- The Table 6 shows clearly that this is et
with academic merits, specifically those who havetase:
obtained academic merits in Denmark, the Academic immigrants have actua_llly _in average
overrepresentation is much less observed. Theysaimoféwer employees (2.53) compared to immigrants with
follow the norm. short or non-educational merits (2.89) and compéwed

There is however a very different picture when wethose with vocational educations (2.94). Lookingheg
look at the distribution among self-employed annual turnaround academic immigrants’ average
immigrants who have obtained their merits abroadrecord is also lower than the average record of
They are overrepresented in the business lines dfmmigrants with vocational merits and only
Supermarket/kiosk by 45 times, in Food and Nutmnitio inconsiderably higher than those with none or low
by about eleven times, in Special Retailers by aboueducation. Keeping these statistical facts togettigr
three times and in Cafeteria by 64 times. the lower number of employees, which is also threeca

Expressed in real numbers self-employedit could mean that academic immigrants have to run
immigrants  with vocational and academic meritsfaster and longer.

obtained in Denmark make up 84 (compared to 114 in At the same time we can observe another

2001) and 256 compared to 347 in 2001. phenomenon strengthening this idea: Academic
Compared to 2001 we can observe a relativelymmigrants make no higher annual surplus than the

large reduction in (real) numbers of self-employedother two categories of self-employed immigrantse T

immigrants in businesses like IT/Research (3l-average annual turnover in enterprises owned by
compared to 48 for those with academic and vocaltion 3cademic immigrants is only a bit higher than is

merits obtained in Denmark and 26 compared to 40 anmong self-employed immigrants with no or low
those with equivalent obtained abroad) andeducations and lower than among those with
Lawyer/Account/Counseling (respectively 72 an 56,yocational educations.
compared to respectively 105 and 65 in 2001). On the other hand the differences are too small to
It seems that there has been a shift towardgake any conclusions regarding positive or negative
convergence for the group of self-employed immitsan relationship between educational merits on the one
with vocational education obtained in Denmark amd f hand and annual turnover and annual surplus on the
the similar academics. But the Table 5 also revimls other.
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Table 5: Business lines for native Danes (2001)iammigrants (2004) by country and level of eduaaif = 41,210)

Year 2001 2004 2001/2004
Group Natives Immigrants Immigrants
Country of education  Denmark Denmark Abroad otal
Level of education Vocational Academic Subtotal ¥®ienal Academic Subtotal Vocational Academic Stdito Vocational Academic
Supermarkets, 50 30 80 12 0 12 30 26 56 92 56 148
kiosk e.a. 62.5% 37.5% 100.0%  100.0% 0.0% 100.0% .6%3 46.4% 100.0% 62.2% 37.8% 100.0%
Food and nutrition 110 80 190 3 3 6 21 20 41 134 310 237
57.9% 42.1% 100.0%  50.0% 50.0% 100.0% 51.2% 48.8%4100.0% 56.5% 43.5% 100.0%
Special retailers 810 640 1,450 21 16 37 44 40 84 75 8 696 1,571
55.9% 44.1% 100.0% 56.8% 43.2% 100.0% 52.4% 47.6%400.0% 55.7% 44.3% 100.0%
Cafeteria, 230 30 260 22 7 29 58 37 95 310 74 384
barbeques e.a. 88.5% 11.5% 100.0%  75.9% 24.1% %00.61.1% 38.9% 100.0% 80.7% 19.3% 100.0%
Manufacturing 760 260 1,020 7 5 12 11 13 24 778 278 1,056
74.5% 25.5% 100.0%  58.3% 41.7% 100.0% 45.8% 54.29%4100.0% 73.7% 26.3% 100.0%
Trade, agencies e.a. 770 630 1,400 14 12 26 35 17 2 5 819 659 1,478
55.0% 45.0% 100.0% 53.8% 46.2% 100.0% 67.3% 32.79400.0% 55.4% 44.6% 100.0%
Taxi driving 0 20 20 5 3 8 18 12 30 23 35 58
0.0% 100.0%  100.0% 62.5% 37.5% 100.0% 60.0% 40.0%6.00.0% 39.7% 60.3% 100.0%
Other transport 100 60 160 0 0 0 8 5 13 108 65 173
62.5% 37.5% 100.0% 61.5% 38.5% 100.0% 62.4% 37.6% 100.0%
Construction, crafts 590 120 710 9 4 13 13 12 25 2 61 136 748
83.1% 16.9% 100.0%  69.2% 30.8% 100.0% 52.0% 48.0%4.00.0% 81.8% 18.2% 100.0%
Automobile service 50 0 50 0 0 0 4 2 6 54 2 56
100.0% 0.0% 100.0% 66.7% 33.3% 100.0% 96.4% 3.6% 100.0%
Real estate dealing 920 790 1,710 13 11 24 4 5 9 7 93 806 1,743
53.8% 46.2% 100.0% 54.2% 45.8% 100.0%  44.4% 55.694.00.0% 53.8% 46.2% 100.0%
IT/Research 640 1,070 1,710 11 20 31 11 15 26 662 ,1051 1,767
37.4% 62.6% 100.0%  35.5% 64.5% 100.0% 42.3% 57.79400.0% 37.5% 62.5% 100.0%
Lawyer/accountant 1,950 4,140 6,090 29 43 72 29 27 56 2,008 4,210 6,218
/counseling 32.0% 68.0% 100.0%  40.3% 59.7% 100.0%4..8% 48.2% 100.0% 32.3% 67.7% 100.0%
Architecture/design 500 1,240 1,740 2 36 38 4 4 8 06 5 1,280 1,786
28.7% 71.3% 100.0% 5.3% 94.7% 100.0% 50.0% 50.0% 00.0% 28.3% 71.7% 100.0%
Advertising 190 140 330 2 3 5 11 1 12 203 144 347
57.6% 42.4% 100.0%  40.0% 60.0% 100.0% 91.7% 8.3% 00.0% 58.5% 41.5% 100.0%
Hairdresser/grooming 70 50 120 2 0 2 19 13 32 91 63 154
58.3% 41.7% 100.0%  100.0% 0.0% 100.0% 59.4% 40.6%4.00.0% 59.1% 40.9% 100.0%
Other service 1,140 1,190 2,330 17 20 37 45 37 82 202 1,247 2,449
48.9% 51.1% 100.0%  45.9% 54.1% 100.0% 54.9% 45.1%6100.0% 49.1% 50.9% 100.0%
Entertainment/culture 190 200 390 3 12 15 13 9 22 062 221 427
48.7% 51.3% 100.0%  20.0% 80.0% 100.0% 59.1% 40.9%4.00.0% 48.2% 51.8% 100.0%
Other business 4,470 14,660 19,130 265 380 645 349 286 635 5,084 15,326 20,410
23.4% 76.6% 100.0% 41.1% 58.9% 100.0% 55.0% 45.0%4100.0% 24.9% 75.1% 100.0%
Total 13,540 25,350 38,890 437 575 1,012 727 581  308L, 14,704 26,506 41,210
34.8% 65.2% 100.0%  43.2% 56.8% 100.0% 55.6% 44.49%100.0% 35.7% 64.3% 100.0%

Table 6: Average turnover, number of employeesamial surplus  «

in relation to educational records, 2001 (n = &)10

Why should they establish themselves in the so-

called “typical immigrant business lines”, where

Average . . .
their formal educational merits and competences
Number of Annual turn Annual surplus p|ay no role
employees -over (Dkr.) (Dkr.) Wh u [P :
. at does the word “qualification” mean in these
Short or non 2.89 2,308,550 238,450 . q
education businesses o
Vocational 2.94 2,562,600 272,523 « Will highly educated immigrants who have
Academic 2.53 2,557,320 241,204 established themselves in these businesses
L . experience a devaluation of their formal merits b
Most fairly it can be concluded that there is no timpe y

relationship, once placed in the typical immigrant_
business lines, between the significance of edowcati
merits, be it academic or vocational,

Denmark or abroad.
The overall

why:

conclusion must therefore be that
patterns of divergence remain intact, but we denéw

obtained

The compelling question of “why this divergence?”

cannot be answered by quantitative data

e The qualitative data, organized around in-depth
semi-structured interviews (described before)
have had the aim to provide answers to these
guestions

172

in



J. Social i, 5(3): 163-176, 2009

DISCUSSION find their own ways. “Copying, after all, is themhber
one strategic choice among immigrants”. (interviewe
Why divergence-searching for the causes$l know 4-  self-employed immigrant-Denmark).
5 engineers who run pizzerias and kiosks. | think i Interviewees who are self-employed immigrants
doesn’t matter how highly educated they are. They a themselves experience the lack of finance, speatiific
influenced by friends and family and the very paghi risk willing ones, as a major obstacle. Many imraigr
reality of life. The tradition among them is thhey ask  entrepreneurs have negative experiences with fiaenc
their family for good advice. The majority of self- institutions e.g., banks, that normally turn tHmiisiness
employed immigrants do not have the necessaryatapitplans and ideas down, viewing them as unrealistic
to start up businesses that they probably wouldtiheg  projects.
have to rely on their own very small, if any, saanlf With regard to the growth, self-employed
you want to spent let's say €30,000-€40,000 samesl i immigrants are not able to raise capital to investew
hard way through years, creating a business that yogenerative technology and equipment, forcing them t
can make a living on, you better not take any ckaric stay at the same level, even if they have figunatdtioe
(Interviewee, Governmental Agency), path to growth or breakout.
Unions and governmental and semi-public agencies

The opportunity structure: The empirical data reveals highlights the importance of what they call “stuuret
rather common experiences, perceptions andbarriers” in certain business lines, referring lisuep
interpretations  across different categories  ofconditions of competition, barriers to enter theibass,
interviewees: exclusionary networking.

Establishment in the typical immigrant business  The relatively short history of residence and
lines does not require any other qualificationsntha running businesses in Denmark, some academic
developing and exploiting the trust relationshipatt immigrants encapsulated in the typical immigrant
binds together immigrant communities in certainamrb business lines emphasize the closure of nativenbsisi
and residential areas. The majority of intervieweesetworks as the very factor that generate and dphol
explain that the qualifications that immigrants abt unequal competition.
through their social relations and networks, intaier With regard to the opportunity structure many
residential areas, matters much more. immigrants as well as unions and agencies mentioned

“We are speaking of qualifications that are nal an the side effect of the Danish law on “closing tinfef
cannot be obtained through formal education otbusinesses with a certain level of turnover, askie
professional training programs provided by factor that helps immigrants to be engaged in small
governmental and non-governmental agencies.5hops and businesses like Cafeteria and Barbeques,
(interviewee, self-employed immigrant-Denmark). Shops and Nutrition and alike.

A majority of highly educated immigrants who One of the major obstacles for academic
finally have established themselves in the typicalimmigrants dreaming of running business that
immigrant areas and that includes almost all selfcorresponds to their academic education is the very
employed immigrants if you ask me, tell storieswtbo character of those businesses; they require higher
how difficult it has been for them to realize thpipject  investments and they only can produce surplus en th
ideas, that to begin with were more in harmony withlong run, in contrast to small shops and cafesskdgo
their human capital. and takeaways that produce surplus from day one.

“We have only had to realize that it's not enotigh Being dependant on relatives and co-ethnics imfiiz
have good ideas...Ideas don't pay your bills. Youehav matters, who do not necessarily have the knowledge
to be realistic.” (interviewee, self-employed immaigt- these kinds of businesses, they have to make

Denmark). compromise with the ideas of those financers, endin
A majority of respondents in all categories up in the typical immigrant businesses.
highlights the lack of role models: Self-employed It is also a rather widespread experience among

academic immigrants or immigrants with vocationalacademic and vocational self-employed immigrants,
educations who through their success can demoastrathat they are subjected to discrimination when sepk
that growth and break out is possible. Due to theng  private or public jobs as wage earners, leavingllsma
networks, usually exchanging information with co- businesses without perspectives as the best option
ethnics and relatives in rather closed circles,hsucuphold some kind of self-esteem and respect.

stories of success, if they were to find, could be  Experiencing substantial exclusion in spite of a
circulated, inspiring others to copy the strategiedo  formal inclusion and having to take advantage & th
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areas of activity that are left open due to theooiymity  native customers are used to see immigrants imioert
structure, the majority of self-employed immigraims businesses (the typical immigrant businesses) lagyl t
the qualitative sample, including those who havi le hesitate to have business relations to immigramas t
Denmark and settled in other countries as self-eyepl, happens to appear in business lines other thare thos
experience that they have to choose between alailabthey “naturally” belong to. The interviewees cdiist
options: Normally the typical immigrant businesses  phenomenon “Business stigmatization” that together
seem more attractive, because they feel that theg the  with other internal and external factors created an
support of their network and they know the culturalincreases business “enclaves”. Immigrants spetifica
codes dominating those businesses. Beside theyloan, in the Manufacturing business lack the knowledge on
to a combination of authorities’ difficulties tog@late  how to get in contact with buyers of their produos, it
and monitor/control these businesses on the onddrash  public or private agencies.
the exclusionary character of trust-relations i family Another reason for the relatively high
and friends network, operate beyond the law, makingepresentation in “the typical immigrant business”,
profits that are not declared. That money can bsbal  specifically emphasized by agencies is that “thgcil
invested in the home countries easier, contributmmg immigrant entrepreneur” establishes himself as- self
realization of “the good life”, in a way that istnim be  employed because they have to, in order to make a
registered in official statistics. minimum and honorable living, not because they are
Academic self-employed immigrants who haveeager to. Usually they are not involved in indihect
obtained their merits in their country of origin business activities or loose social networks and
specifically stress the long and tiring bureaucrati therefore have to manage without useful information
procedure with regard to acknowledgment of their Knowing all these things, the agencies in the
merits. sample emphasize they too normally find themseives
Due to the feeling of being excluded from the situations where they actually, in order to “avbiing
informal networks of natives and the flow of naive” and against their formal job-description igth
information, many educated immigrants state thayth is furthering and facilitating break out and groywmd
don't get the necessary information on theup with telling the immigrant entrepreneur to caolesi
development, future forecast, important channeld anestablishing him/herself in the “typical immigrant
opportunities. businesses”, reproducing the vicious circle.
Respondents from unions and agencies emphasize Developing and following innovative business
the very small differences between wages as emgloyddeas is a luxury that many self-employed immigsant
in pubic and private sector on the one hand andimgn or “wannabe self-employed” simply cannot afford.
own business on the other as a motivation factor foWhen seeking financial and other business related
immigrants establishing themselves in businessexonsulting and support they are told to leave their
Beside they also point out that in the marginalitess  dreams and “get realistic”!
one has possibility to avoid regulation and have
informal economic activities, like avoiding minimum Qualification and the comparative advantages:It
wage regulations, hiring staff among network oretak seems that almost all interviewees share the idaa t
advantage from undocumented migrant workers. the concept of qualification has a connotation tisat
Another reason why highly educated immigrantsvery different from the one that refers to humapited
establish themselves in those businesses is a sénsee.g.; formal education, skills and merits, demanited
loss; they feel they have done what they weretmltbut  the ordinary labor market. In the immigrant doméaht
that they have been hindered to enter the ordij@ry businesses those qualifications may give a cekiaid
market. Therefore they develop a sense of distrustf social status in the circles engaged in informal
towards the “system” and turn back to their ownactivities. At the same time they all know thatshe
networks, usually relatives, friends and family.iyaof  kinds of qualifications are not directly usablentake a
them don't have the sense of trust towards theesyst difference when running business in those area®l6f
even if they know that during periods of economicemployment. What actually makes a difference, the
growth they have better chances to get employed inespondents emphasize, is the ability to know, to
normal businesses. They feel that they will bedfies explore and to take advantage of the available
soon as the course of economy turns to the negattie  opportunities both within and beyond the framewofk
A majority of interviewees in all categories point law to make more money. Knowing these opportunities
out, that one major obstacle for breakout is whatyt does not require any formal education, but is apco
call the informal operation of the opportunity stwre;  of on site experiences, they point out; but expeee
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and the ability to network with other business pger make it possible to discuss the discursive prentisais
normally co-ethnics or relatives. Sometimes thegnev reproduce the academic and political framework that

consider formal educational

records as barriers talominates the discussions and evaluation of thensnea

network with co-ethnics, because by getting intesgta and the goals of integration policy.

in the formal educational system they probably have
lost the “language of realities” of immigrants'diin a

The norm as we defined it refers simply to the

state of art with regard to the pattern that dotdsa

substantial way. Some other times they feel thathe majority of the society: Deviation from the nor

pursuing longer educational records and integraiting

refers to an empirical relationship between edoceati

formal spheres have made them stranger to their owmerits and business line placement that differsnfro

culture, having taken the opportunity to travelthe
country of origin, making cross border and trans-
cultural business relations and expanding the barcf
what is possible away from them.

It is also a widespread idea among all respondents
that networking
immigrants is a matter of the ability to talk anehbve
in accordance with certain cultural codes and tikty

the norm.
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relationship between educational merits and busines
lines placement with regard to self-employment agnon
immigrants we have argued that the traditionallgdus 1
concepts like “over-education” or “mismatch” should ~
be replaced by the concept of “Norm divergencefaas

as the issue is discussed and analyzed within the
framework of integration policy. That is the casethe
Danish context as well as in many other European
countries, where integration into the norms of the
society is a premises as well as a requirement.

Comparing the pattern of self-employment among
natives and immigrants from third countries witbasd 3,
to the relationship between educational merits and
business line placement, the quantitative dataepied
leave no doubt that a pattern of norm divergenist®x
It should be emphasized that “the norm” in our view4.
does not refer to a deductive theoretical constnct
nor to an inductive methodological speculation/
reasoning. Rather it broadens the traditional humah.
capital oriented methods and approaches that fecuse
on the concept of over-education e.g., Job analysis
Worker self-assessment or Realized matches.

The very dynamic quality of the concept Norm
Divergence as a economic-sociological concept ané.
phenomenon inherent a focus on the process ottioée
socio-economic strategies on the one hand andirdgrta
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